














Important Health Insurance Words to Know

(Continued)

Notes and Contact Information

Out-of-Pocket
Maximum
(OOP Maximum)

Override

Pharmacy Benefits
Manager (PBM)

Prior
Authorization (PA)

Reauthorization or
Recertification

Specialty Medicine

Specialty
Pharmacy (SP)

Step Edit or Step
Therapy

Third Party

10

The most money you have to pay for health care services or
medicines for the year, including deductibles and co-pays.

Special approval needed from your health insurance plan to get
a medicine or health care service that is not covered.

A company that handles how your medicine is covered and
how much it costs. They do this by working with your health
insurance company and pharmacy.

Approval from a health insurance plan you must get before the
plan will cover your medicine.

The prior authorization your doctor’s office gets from your
health insurance plan might end or expire while you’re still
taking your medicine. If this happens, you will need another
approval from your health insurance plan.

Certain medicines that need special care, like the way they
are stored or taken. Many specialty medicines have to be given
to you at your doctor’s office by injection or infusion (1V), but
some are pills that you take at home. Specialty medicines are
usually used to treat serious health conditions like cancer or
multiple sclerosis.

An SP supplies certain medicines for patients. Some plans
require you to use a certain SP to receive your medicine.

SPs send your medicine to your doctor’s office or your home.
They may also offer other services, such as referrals to
financial assistance.

The health insurance company may make you try and fail one
or more treatments before it will cover a new treatment. These
“first-line” treatments may be safer or less expensive than the
“second-line” treatments.

A person or company—not you, your doctor or your health
insurance company—that helps with your health care
coverage or costs.

Use this space to take notes and write the contact information for the people you talk
to about your health care coverage. For example, your contacts at your doctor’s office,
specialty pharmacy, health insurance plan or Genentech Access Solutions.
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OUR TEAM IS READY TO HELP

We know how important it is to start your treatment as quickly as possible.
That’s why we have a team to help you get your Genentech medicine.

Genentech is here to help you:

Visit Gene.com/Patients

Call (877) GENENTECH/(877) 436-3683
Monday-Friday, 6 a.m.-5 p.m. PST
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