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Look on pages 8–10 of this handout to learn what the blue words mean.

Health Insurance Can Be Hard to Understand. 
Genentech Is Here to Help.

You Got a Prescription. What Happens Next?

In this brochure, you will find:

We are dedicated to helping you understand your health insurance. This way, you can 
get the Genentech medicine your doctor prescribed.

After your doctor writes your prescription, you might not get your medicine right away. 
Sometimes a few steps have to happen before you can start your treatment.

A short overview of how health insurance works after you are 
prescribed a specialty medicine

Questions to ask your health care team about health insurance for your 
Genentech medicine

Tips for discussing health insurance with your health care team

A checklist to help you get ready to talk with your health care team 
about your health insurance

Meanings of important health insurance words

Health care provider writes prescription

Insurance company reviews the prescription to decide if it is covered

Insurance company 
approves the treatment

Insurance company doesn’t  
approve the treatment (denial)

You and your doctor ask your 
insurance company to review 

your case again (appeal)

Work with your doctor’s office 
for next steps

They say yes They say no

You get your treatment
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Does my health insurance need to approve my medicine? How does this work?

How much will my medicine cost?

Who can I talk to if I have more questions about my health insurance?

Here are some questions that might be helpful to ask when talking to your health  
care team about your health insurance. You can write down the answers to the  
questions below.

Questions to Ask Your Health Care Team

Questions about health insurance

Questions about costs

Questions about other help

What else has to happen so I can get my medicine? 

What happens if my health insurance changes? 

Can I get help to lower my costs? If so, how?

Besides my medicine, will there be any costs for my treatment?

What other help is available?

Look on pages 8–10 of this handout to learn what the blue words mean.
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If you don’t understand  
something, ask if they can:

Repeat the information in your 
own words to make sure you are 

understanding it correctly.

Write down the steps you need 
to do and what your health care 

team will do for you.

Write down the names and phone 
numbers of the people you can call  

if you have questions after your visit.

	F Your health insurance card or other proof of insurance

	F The type of health insurance plan you have (commercial or private,  
government or public)

	F Your Explanation of Benefits statement, if you have one

	F The name and phone number of your specialty pharmacy, if you have one

	F Any denial letters, if you received one

	F Any other letters from your health insurance company or a third party about  
changes in your coverage

•	 They might talk about programs that help you pay for your medicine

•	 Sometimes these are called alternative funding programs, co-pay 
accumulator programs or co-pay maximizer programs

•	 They might also be called something like “cost savings programs”

What to Keep in Mind When Talking  
About Health Insurance

Tips for talking with your health care team Items to have ready

•	 Slow down

•	 Go over the information  
again in a different way

Look on pages 8–10 of this handout to learn what the blue words mean.



98

Here are some definitions of words you might hear when talking about  
health insurance.

Alternative Funding 
Program (AFP)

The health insurance plan may stop covering some or all specialty 
medicines. They direct people to apply for a patient assistance 
program to get their medicine instead. These programs are usually 
run by third-party companies that partner with employers.

Appeal

If your health insurance plan does not cover your medicine 
(called a denial), you may file an appeal. This is when you or 
your doctor’s office ask your health insurance plan to take 
another look at your medical information to see if they will 
cover your medicine.

Benefits 
Investigation (BI)

A review of how your health insurance plan covers a medicine 
or treatment your doctor has prescribed.

Commercial or 
Private Insurance

An insurance plan you get from a private health insurance 
company. This can be insurance from your job, from a  
plan you bought yourself or from a Health Insurance  
Marketplace. Medicare and Medicaid are not considered 
commercial insurance.

Consent
When you give permission to someone like your doctor’s office 
or health insurance company to use your personal information. 
This is often in writing.

Coordination of 
Benefits (COB)

When you have more than one health insurance plan, this is 
how they decide which one pays first.

Co-pay Accumulator 
Program

Some commercial or private insurance plans offered by 
employers have these programs. They use a co-pay program  
to pay for your medicines until all of the help is used up. Then, 
you will have to pay for the full cost of your medicine until you 
meet your deductible. This is because the payments from the 
co-pay program don’t count toward your deductible or  
out-of-pocket maximum.

Co-pay Assistance 
Foundation (CAF)

An independent charitable organization that helps people pay 
for medicines. These foundations are not part of Genentech.

Co-pay Maximizer 
Program

Some commercial or private insurance plans offered by 
employers have these programs. They increase the amount of 
your co-pay for your medicine to match the amount of help from 
a co-pay program. The payments from the co-pay program don’t 
count toward your deductible or out-of-pocket maximum. If you 
have other health care costs, you will have to pay them until you 
meet your deductible.

Co-pay Program

Genentech co-pay programs help people with commercial 
health insurance. This might be a plan you get through your 
employer or one you purchased through a Health Insurance 
Marketplace. You must meet other rules to get this help.

Deductible The amount you pay for health care services or medicines out- 
of-pocket before your health insurance plan begins to pay.

Denial

This happens when your health insurance plan says it won’t 
pay for your medicine, even if your doctor thinks you need it. If 
this happens, you or your doctor’s office can ask the insurance 
company to change their decision. This is called an appeal.

Explanation of 
Benefits (EOB)

A letter from your health insurance plan explaining the  
reason why they have paid or not paid for each medical 
procedure or medicine.

Genentech Patient 
Foundation

If you don’t have health insurance coverage or have financial 
concerns and meet eligibility criteria, you may be able to get 
free medicine from the Genentech Patient Foundation.

Government or 
Public Insurance

A health insurance plan you get from the federal or state 
government. This includes Medicare, Medicaid, TRICARE and 
Department of Defense (DoD) or Veterans Affairs (VA) insurance.

Low-Income Subsidy  
(LIS) or “Extra Help”

The Extra Help program helps people with lower incomes pay 
for their Medicare Part D medicines. It can help pay for monthly 
costs, deductibles and the amount you pay at the pharmacy.

Out-of-Pocket Costs 
(OOP Costs)

The amount not paid by the health insurance plan that 
you must pay for your treatment. This includes premiums, 
deductibles, co-pays and co-insurance.

Important Health Insurance Words to Know
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Out-of-Pocket 
Maximum  
(OOP Maximum)

The most money you have to pay for health care services or 
medicines for the year, including deductibles and co-pays.

Override Special approval needed from your health insurance plan to get 
a medicine or health care service that is not covered.

Pharmacy Benefits 
Manager (PBM)

A company that handles how your medicine is covered and 
how much it costs. They do this by working with your health 
insurance company and pharmacy.

Prior  
Authorization (PA)

Approval from a health insurance plan you must get before the 
plan will cover your medicine.

Reauthorization or 
Recertification

The prior authorization your doctor’s office gets from your 
health insurance plan might end or expire while you’re still 
taking your medicine. If this happens, you will need another 
approval from your health insurance plan.

Specialty Medicine

Certain medicines that need special care, like the way they 
are stored or taken. Many specialty medicines have to be given 
to you at your doctor’s office by injection or infusion (IV), but 
some are pills that you take at home. Specialty medicines are 
usually used to treat serious health conditions like cancer or 
multiple sclerosis.

Specialty  
Pharmacy (SP)

An SP supplies certain medicines for patients. Some plans 
require you to use a certain SP to receive your medicine.  
SPs send your medicine to your doctor’s office or your home.  
They may also offer other services, such as referrals to  
financial assistance.

Step Edit or Step 
Therapy

The health insurance company may make you try and fail one 
or more treatments before it will cover a new treatment. These 
“first-line” treatments may be safer or less expensive than the 
“second-line” treatments.

Third Party
A person or company—not you, your doctor or your health 
insurance company—that helps with your health care  
coverage or costs.

Use this space to take notes and write the contact information for the people you talk 
to about your health care coverage. For example, your contacts at your doctor’s office, 
specialty pharmacy, health insurance plan or Genentech Access Solutions.

Important Health Insurance Words to Know 
(Continued)

Notes and Contact Information



Genentech is here to help you:

©2025 Genentech USA, Inc.   So. San Francisco, CA   All rights reserved.   Printed in USA   M-US-00028938(v1.0)   10/25

References: 1. Brega AG, Barnard J, Mabachi NM, et al. AHRQ Health Literacy Universal Precautions Toolkit. AHRQ Publication No. 15-0023-EF. 2nd 
ed. Rockville, MD: Agency for Healthcare Research and Quality; January 2015. Accessed August 20, 2025. https://www.ahrq.gov/sites/default/files/
publications/files/healthlittoolkit2_4.pdf 2. Fein A. Employers expand use of alternative funding programs—but sustainability in doubt as loopholes close. 
Drug Channels. Published May 17, 2023. Accessed August 20, 2025. https://www.drugchannels.net/2023/05/employers-expand-use-of-alternative.html  
3. SHARx. Introducing the SHARx program. Accessed August 20, 2025. https://americanexchangebenefits.com/images/documents/SHARX-Pharmacy_
Program.pdf 4. Aimed Alliance. Alternative funding programs: know your rights. Published December 2023. Accessed August 20, 2025. https://
aimedalliance.org/wp-content/uploads/2023/12/AA- KnowYourRights-AltFunding-FINAL-2023.pdf 5. PAN Foundation. Copay accumulators and programs 
that harm access to healthcare. Accessed August 20, 2025. https://www.panfoundation.org/protecting-your-access-to-medications/ 6. Centers for Medicare 
& Medicaid Services. Medicare & You. 2025. Accessed August 20, 2025. https://www.medicare.gov/publications/10050-medicare-and-you.pdf 7. Centers 
for Medicare & Medicaid Services. Coordination of benefits. Updated September 10, 2024. Accessed August 20, 2025. https://www.cms.gov/medicare/
coordination-benefits-recovery/overview/coordination-benefits 8. Academy of Managed Care Pharmacy. Managed care glossary. Accessed August 20, 2025. 
https://www.amcp.org/about/managed-care-pharmacy-101/managed-care-glossary 9. Minnesota Statutes 2024. 62Q.184 Step therapy override. Accessed 
August 20, 2025. https://www.revisor.mn.gov/statutes/cite/62Q.184/pdf

Call (877) GENENTECH/(877) 436-3683 
Monday–Friday, 6 a.m.–5 p.m. PST

Visit Gene.com/Patients

We know how important it is to start your treatment as quickly as possible. 
That’s why we have a team to help you get your Genentech medicine.

OUR TEAM IS READY TO HELP

https://www.gene.com/patients
https://www.gene.com/patients
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