-/ ol
- a /k \
"n A

- B allA B

SOCIAL DETERMINANTS OF HEALTH (SDOH)

SDOH are the conditions in which people are horn, grow, work, live and age — the nonmedical
factors that influence health outcomes and can significantly drive overall patient outcomes.'?
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Drivers of Patient Qutcomes®

The majority of patient outcome drivers
are from social determinants:

40%: social and economic factors 80%
(community safety, education,
employment/income and support)

30%: healthy behaviors
(alcohol/tobacco use, diet, exercise
and sexual activity)

Social
Determinants ?

10%: physical environment
(air and water quality, housing
and transit)

The remaining percentage (20%)
consists of clinical care, including access
and overall quality.
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THERE ARE CHALLENGES IN ADDRESSING
SDOH WITHIN OUR HEALTH SYSTEMS

In office visits**

89 o/ of physicians identified limited time during patient visits as
0 the greatest challenge impacting their ability to address SDOH

8 40/ of physicians identified having insufficient staffing as their
0 second greatest challenge

770/ of physicians said community resources are inadequate,
0 difficult to access or not available

In hospital care®

of hospitals are primarily screening their inpatient
90% populations, whereas nearly 70% are less likely to screen
their broader community

of hospitals don’t have the dedicated funds to support
>70% populations, whereas nearly 40% have no ability to measure
SDOH outcomes

0 : . .
~ 50 /0 of hospitals want to see some kind of return on investment

of physicians believe that the United States cannot
80% improve health outcomes and reduce health care
costs without addressing SDOH*

Patients want to talk
ahout their social needs®

According to a 2019 Kaiser
Permanente® study, patients want
their providers to ask about:

Food and meal access (93%)
Safe and stable housing (83%)
Socialization (78%)
Transportation (77%)

Over half of patients would feel
better supported by providers if
SDOH were addressed.

Data collected through a blinded online
questionnaire in both English and
Spanish with a sample of 1,006 US
adults =18 years of age. Oversamples
were conducted of the safety net
population who had a household
falling under 138% of the federal
poverty line (n=500 total) and the
Kaiser Permanente service regions
(n=~250 within each region).

TOOLS ARE AVAILABLE FOR ADDRESSING SDOH
AND PROVIDING PHYSICIAN PAY-FOR-PERFORMANCE

Some examples of available, validated assessment tools™

>

The Accountable Health The Health The Protocol for Responding to
Communities Health-Related Outcomes Survey & Assessing Patients’ Assets,
Social Needs Screening Tool Risks & Experiences (PRAPARE)

CONSIDER IMPLEMENTING SDOH SCREENING PRACTICES
INTO YOUR ORGANIZATION

Craft an effective Connect screened Coding and Patient follow-up
SDOH screening®* patients to resources®® reimbursement opportunities®®
H1acd 14 L
Identify social Discuss findings with opportunities Conduct additional
determinant areas the patient and check Collect SDOH data screenings on patient’s
of interest if they need assistance Document findings from next office visit

received and connected
with resources

the data, including
procedural codes,
if applicable

Identify proper ICD-10-CM
diagnosis codes (Z-codes)

Create questions
aligned to focus areas Track services
and organizations
most applicable to

your community

Implement your
screening tool into your
EHR system

Consider electronic
ways of connecting
with patients and
tracking their needs

Integrate a third-party
organization into your
EHR system

Track patient needs
and referrals

*Data from the first part of the 2022 Survey of America’s Physicians by the Physicians Foundation conducted between February 3-11, 2022.
The online, =10-minute survey assessed how SDOH affects US physicians and their patients. The survey had a total of 1,502 respondents.*
EHR=electronic health record; ICD-10-CM=International Classification of Diseases,

'Data from a nationally representative online survey of ~300 hospitals and health systems to identify their current health-related social 10th Revision. Clinical Modification

needs activities and investments and their potential future efforts conducted by The Deloitte Center for Health Solutions between March
and April 2017. Representatives of hospitals, health plans and nonprofit community organizations were also interviewed.®
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LET'S WORK TOGETHER
TO HELP ENSURE
PATIENTS ARE N
RECEIVING

THE SUPPORT L \
THEY NEED.

é; Have questions? Contact your Genentech Representative today.

References: 1. Healthy People 2030. Social determinants of health. Accessed January 4, 2024. https://health.gov/healthypeople/
priority-areas/social-determinants-health 2. World Health Organization. Social determinants of health. Accessed January 4, 2024.
https://www.who.int/health-topics/social-determinants-of-health#tab=tab_1 3. Hood CM, Genusso KP, Swain GR, Catlin BB. County
health rankings: relationships between determinant factors and health outcomes. Am J Prev Med. 2016;50(2):129-135. doi:10.1016/].
ampere.2015.08.024 4. The Physicians Foundation. 2022 Survey of America’s Physicians. Part one of three: examining how the social
drivers of health affect the nation’s physicians and their patients. March 2022. Accessed January 4, 2024. https://physiciansfoundation.
org/wp-content/uploads/2022/03/SDOH-Survey-Report.pdf 5. Deloitte Center for Health Solutions. Social determinants of health:

how are hospitals and health systems investing in and addressing social needs? 2017. Accessed January 4, 2024. https://www?2.
deloitte.com/us/en/pages/life-sciences-and-health-care/articles/addressing-social-determinants-of-health-hospitals-survey.html

6. Kaiser Permanente. Kaiser Permanente research: social needs in America. June 4, 2019. Accessed January 4, 2024. https://about.
kaiserpermanente.org/content/dam/internet/kp/comms/import/uploads/2019/06/KP-Social-Needs-Survey-Key-Findings.pdf 7. Centers for
Medicare & Medicaid Services. The Accountable Health Communities Health-Related Social Needs Screening Tool. Accessed January 4,
2024. https://www.cms.gov/priorities/innovation/files/worksheets/ahcm-screeningtool.pdf 8. Geisinger Health Plan. HEDIS Information
Guide 2023. Accessed January 4, 2024. https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Education-and-
Resources/HEDISProviderGuide_051419.pdf?sc_lang=en&hash=06C795E2C7111FFOEA4A82B5342F2163 9. Heath S. What are the top
social determinants of health screening tools? Patient Engagement HIT. Published May 10, 2023. Accessed January 4, 2024. https://
patientengagementhit.com/features/what-are-the-top-social-determinants-of-health-screening-tools 10. Thomas-Henkel C, Schulman M.
The Center for Health Care Strategies. Screening for social determinants of health in populations with complex needs: implementation
considerations. October 2017. Accessed January 4, 2024. https://www.chcs.org/media/SDOH-Complex-Care-Screening-Brief-102617.
pdf 11. Peretz P, Shapiro A, Santos L, et al. Social determinants of health screening and management: lessons at a large, urban academic
health system. Jt Comm J Qual Patient Saf. 2023;49(6-7):328-332. https://doi.org/10.1016/j.jcjq.2023.04.002 12. American Hospital
Association. Part 1 - screen: building an integrated SDOH screening process. October 12, 2022. Accessed January 4, 2024. https://www.
healthycommunities.org/system/files/media/file/2022/10/AHA-MetroHealth-Part1-Building-Integrated-SDOH-Screening-Process.pdf

13. Rogers CK, Parulekar M, Malik F, Torres CA. A local perspective into electronic health record design, integration, and implementation
of screening and referral for social determinants of health. Perspect Health Inf Manag. 2022;19(Spring):1g. 14. Centers for Medicare

& Medicaid Services. Using Z codes: the social determinants of health (SDOH) data journey to better outcomes. Revised June 2023.
Accessed January 4, 2024. https://www.cms.gov/files/document/zcodes-infographic.pdf 15. Medecision. A new dawn for the healthcare
industry’s SDOH strategy: how real-time intervention technology is breaking barriers in healthcare for the better. Accessed January 4,
2024. https://fh-resources.fiercehealthcare.com/free/w_defad694/#:~:text=A%20New%20Dawn%20for%20the%20Healthcare%20
Industry%E2%80%99s%20SDOH,costs.%20In%20the%20report%2C%20you%E2%80%9911%20learn%20how%20t0%3A

©2024 Genentech USA, Inc. All rights reserved. GenenteCh

M-US-00022758(v1.0) 01/24 Printed in USA. A Member of the Roche Group



